
ASU COLLEGE OF LAW – WINDOWS PRINTING INSTRUCTIONS 

1.) Go here https://law.asu.edu/cm to download Connection Manager. 

2.) Click Save File 

3.) Double Click CMSetup41.exe file to begin installation. 

4.) Click Run 

5.) Select “I accept the agreement” and then click Next. 

https://law.asu.edu/cm


6.) Click Next again to confirm default installation directory folder. 

7.) If you would like to create a desktop shortcut for Connection Manager, leave the box checked and click Next. If 
you do not want a desktop shortcut for Connection Manager, uncheck the box and click Next. 

8.) IMPORTANT! Your computer must restart after Connection Manager is installed.  Please make sure to 
save/close all open work and then click OK to restart (you will have one additional minute before the computer 
restarts after clicking OK – If you prefer not to wait and have all programs closed, you can manually restart 
your computer by clicking the Windows restart button).  

9.) Once your computer has rebooted, open Connection Manager and click OK when you receive the prompt below. 



10.)  Select the Student button and then enter your ASU User ID and Password.  Make sure to check the Save 
Password box and then click the Save button. 

11.)  To connect to the Law School printers, click the Network Printers button. 

12.)  You will see several popup messages like the one below while your computer automatically installs the required 
drivers for the five student printers. 



13.)  If you receive an error message like the one below, click OK to continue with the driver installation process. 
After the other print drivers install, your computer will automatically retry installing the failed driver and 
should not have an issue the second time. 

14.)  After all print drivers have been installed, you will receive the message below – Click OK. 

15.)  Lastly, your computer will open another window displaying all of the printers you have installed on 
your computer.  In addition to your home/work printers that you have connected, you should also see the Law 
Student printers (see below).  

16.)  When you leave campus and disconnect from the ASU network and then return, you will need to open 
Connection Manager and click on the “Network Printers” button again to re-authenticate. The print drivers 
are already installed, so the re-authentication should not take long. Once authentication is established, you 
will receive the “All printers have been connected” message.  Click OK and continue to print.     

**If you are a member of a student journal or clinic and need specific printer access, please come 
to the LAW Help Desk for assistance (BCLS Suite 261 - across from copy center)**




